
        
      Skip to main content
    
    


      
    
  
    Skip to navigation
    Skip to content
  
    

  
    
      

  



  
    
      A NSW Government website

    

  


  
    
      
        
          
            
              
                
                
                
                
              
              NSW Government
            
          

          
            Digital.NSW

          

        

        
          
            menu
            Open Menu
          
        

        
          
            search
            Show Search
          
        

      


      
        
          Search site for:
          
          
            search
            Search
          
        

        
          close
          Close search
        
      

    

  

    
  
  
    Menu

    
      close
      Close Menu
    
  

  	
                
        Strategy
        keyboard_arrow_right
      
      
        
          
            keyboard_arrow_left
            Back to previous menu
          

          
            close
            Close Menu
          
        


        
          
            Strategy
            east
          
        


                
        	
                
        Strategic directions
        keyboard_arrow_right
      
      
        
          
            keyboard_arrow_left
            Back to previous menu
          

          
            close
            Close Menu
          
        


        
          
            Strategic directions
            east
          
        


                
        	
          
        Put customer at the centre
      
      
	
          
        Build a strong digital economy
      
      
	
          
        Engage and use data insights
      
      
	
          
        Deliver safe and resilient services
      
      
	
          
        Develop capabilities for the future
      
      


      

      
	
                
        Strategy in action
        keyboard_arrow_right
      
      
        
          
            keyboard_arrow_left
            Back to previous menu
          

          
            close
            Close Menu
          
        


        
          
            Strategy in action
            east
          
        


                
        	
          
        Customer service
      
      
	
          
        Education
      
      
	
          
        Health
      
      
	
          
        Planning, industry and environment
      
      
	
          
        Premier and Cabinet
      
      
	
          
        Regional
      
      
	
          
        Treasury
      
      
	
          
        Stronger communities
      
      
	
          
        Transport
      
      


      

      
	
          
        Our customer commitments
      
      
	
          
        What's new
      
      


      

      
	
                
        Funding
        keyboard_arrow_right
      
      
        
          
            keyboard_arrow_left
            Back to previous menu
          

          
            close
            Close Menu
          
        


        
          
            Funding
            east
          
        


                
        	
                
        Digital Restart Fund
        keyboard_arrow_right
      
      
        
          
            keyboard_arrow_left
            Back to previous menu
          

          
            close
            Close Menu
          
        


        
          
            Digital Restart Fund
            east
          
        


                
        	
          
        About the Fund
      
      
	
          
        Stage 1: PoAs list potential projects for funding
      
      
	
          
        Stage 2: DTB prioritise a pipeline of projects
      
      
	
          
        Stage 3: Prioritised projects meet requirements
      
      
	
          
        Stage 4: The Minister approves, and funds projects
      
      
	
          
        Stage 5: Projects receive funding
      
      
	
          
        Stage 6: Projects report and close initiatives
      
      
	
                
        2022-2023 success stories
        keyboard_arrow_right
      
      
        
          
            keyboard_arrow_left
            Back to previous menu
          

          
            close
            Close Menu
          
        


        
          
            2022-2023 success stories
            east
          
        


                
        	
          
        Digital inclusion
      
      
	
          
        Environment and biodiversity
      
      
	
          
        Regulatory reform
      
      
	
          
        Improved decision-making
      
      
	
          
        Engagement and trust
      
      
	
          
        Health, wellbeing and safety
      
      


      

      


      

      
	
                
        Digital and ICT Investment Strategy
        keyboard_arrow_right
      
      
        
          
            keyboard_arrow_left
            Back to previous menu
          

          
            close
            Close Menu
          
        


        
          
            Digital and ICT Investment Strategy
            east
          
        


                
        	
          
        Digital Transformation Board
      
      


      

      


      

      
	
                
        Delivery
        keyboard_arrow_right
      
      
        
          
            keyboard_arrow_left
            Back to previous menu
          

          
            close
            Close Menu
          
        


        
          
            Delivery
            east
          
        


                
        	
                
        Digital Service Toolkit
        keyboard_arrow_right
      
      
        
          
            keyboard_arrow_left
            Back to previous menu
          

          
            close
            Close Menu
          
        


        
          
            Digital Service Toolkit
            east
          
        


                
        	
          
        Design Standards
      
      
	
          
        Design System
      
      
	
                
        Resources
        keyboard_arrow_right
      
      
        
          
            keyboard_arrow_left
            Back to previous menu
          

          
            close
            Close Menu
          
        


        
          
            Resources
            east
          
        


                
        	
          
        Plan a project
      
      
	
          
        User research methods
      
      
	
          
        User experience and design
      
      
	
          
        Writing content
      
      
	
          
        Building a service
      
      
	
          
        Testing and improving
      
      
	
          
        Digital collaboration tools
      
      
	
          
        Technology and tools
      
      


      

      
	
          
        Activities and templates
      
      
	
                
        Delivery manual
        keyboard_arrow_right
      
      
        
          
            keyboard_arrow_left
            Back to previous menu
          

          
            close
            Close Menu
          
        


        
          
            Delivery manual
            east
          
        


                
        	
          
        Pre-discovery phase
      
      
	
          
        Discovery phase
      
      
	
          
        Alpha phase
      
      
	
          
        Beta phase
      
      
	
          
        Live phase
      
      
	
          
        Retiring a service
      
      


      

      
	
                
        Solutions
        keyboard_arrow_right
      
      
        
          
            keyboard_arrow_left
            Back to previous menu
          

          
            close
            Close Menu
          
        


        
          
            Solutions
            east
          
        


                
        	
          
        API.NSW
      
      
	
          
        Data.NSW
      
      
	
          
        Customer sentiment check
      
      
	
          
        Feedback assist
      
      
	
          
        NSW Point
      
      
	
          
        Service NSW omni-channel reference architecture
      
      
	
          
        Service Point
      
      


      

      


      

      
	
                
        Government Technology Platforms
        keyboard_arrow_right
      
      
        
          
            keyboard_arrow_left
            Back to previous menu
          

          
            close
            Close Menu
          
        


        
          
            Government Technology Platforms
            east
          
        


                
        	
                
        Core and common platforms
        keyboard_arrow_right
      
      
        
          
            keyboard_arrow_left
            Back to previous menu
          

          
            close
            Close Menu
          
        


        
          
            Core and common platforms
            east
          
        


                
        	
          
        Customer Payments Platform
      
      
	
          
        Experience Management
      
      
	
          
        Knowledge Management
      
      
	
          
        Licence NSW
      
      
	
          
        Regulation NSW
      
      
	
          
        Virtual Contact Centre
      
      


      

      
	
                
        Services
        keyboard_arrow_right
      
      
        
          
            keyboard_arrow_left
            Back to previous menu
          

          
            close
            Close Menu
          
        


        
          
            Services
            east
          
        


                
        	
          
        Digital NSW Accelerator
      
      
	
          
        Digital Services
      
      
	
          
        Technology Services
      
      


      

      
	
                
        Products
        keyboard_arrow_right
      
      
        
          
            keyboard_arrow_left
            Back to previous menu
          

          
            close
            Close Menu
          
        


        
          
            Products
            east
          
        


                
        	
          
        HazardWatch ecosystem
      
      


      

      
	
          
        Frequently asked questions
      
      


      

      
	
                
        State Digital Assets
        keyboard_arrow_right
      
      
        
          
            keyboard_arrow_left
            Back to previous menu
          

          
            close
            Close Menu
          
        


        
          
            State Digital Assets
            east
          
        


                
        	
          
        Program overview
      
      
	
          
        Our strategic focus
      
      
	
          
        What's available
      
      
	
          
        Program roadmap
      
      
	
          
        Contact us
      
      


      

      
	
                
        Accessibility and Inclusivity Toolkit
        keyboard_arrow_right
      
      
        
          
            keyboard_arrow_left
            Back to previous menu
          

          
            close
            Close Menu
          
        


        
          
            Accessibility and Inclusivity Toolkit
            east
          
        


                
        	
          
        Your responsibilities
      
      
	
          
        Accessibility matters
      
      
	
          
        Accessibility basics
      
      
	
          
        Buying
      
      
	
          
        Inclusive design
      
      
	
          
        Meetings
      
      
	
          
        Testing
      
      
	
          
        Writing
      
      


      

      
	
                
        Cyber Security
        keyboard_arrow_right
      
      
        
          
            keyboard_arrow_left
            Back to previous menu
          

          
            close
            Close Menu
          
        


        
          
            Cyber Security
            east
          
        


                
        	
          
        Strategies
      
      
	
          
        Service Catalogue
      
      
	
          
        Policies
      
      
	
          
        Programs and initiatives
      
      
	
          
        Resources
      
      


      

      


      

      
	
                
        Policy
        keyboard_arrow_right
      
      
        
          
            keyboard_arrow_left
            Back to previous menu
          

          
            close
            Close Menu
          
        


        
          
            Policy
            east
          
        


                
        	
          
        Artificial Intelligence
      
      
	
          
        Cloud strategy and policy
      
      
	
          
        Cyber Security
      
      
	
          
        Data Strategy
      
      
	
          
        ICT Assurance
      
      
	
          
        Internet of Things
      
      
	
          
        NSW Connectivity Strategy
      
      
	
          
        Smart Infrastructure Policy
      
      
	
          
        The metaverse and the NSW Government
      
      


      

      
	
          
        Talk to us
      
      
	
          
        Stories
      
      







    

  
    
        
    
      	
                          Home
                      
	
                          Policy
                      
	
                          Internet of Things
                      
	
                          Module 1 The Internet of Things in NSW
                      


    
  


  




  
      



    
            

  
    
      

  
    

  
  
    
  
    
      
  Module 1 The Internet of Things in NSW




  
  On this page




  
            Internet of Things (IoT) refers to physical devices that are connected to the internet, collecting and sharing data. It is the global network of infrastructure, vehicles, wearable devices, home appliances, medical technologies and other objects that are embedded with electronics, software, sensors and actuators, enabling these 'things' to share and exchange data to perform their functions more efficiently and effectively.

Being connected to the internet means that a 'thing' can:

	collect information and send it, or
	receive information and act on it, or
	do both.

Collecting, sending, receiving and acting on information allows us to make more intelligent decisions with less human intervention. This can save time and money while also improving services.

This module contains further information on:

	Applications of IoT – IoT solutions can be used for a wide variety of purposes (i.e. transport, education, health, agriculture and infrastructure).
	IoT ecosystem – It is easy to focus on the physical device when thinking about IoT. No single IoT device or network can function alone as each component plays an interconnected role in the IoT ecosystem.
	Trends in IoT – the number of IoT devices in the world is expected to grow exponentially. This module provides information on predicted trends, investment and technology.
	Current state of IoT in NSW Government – the IoT needs, challenges and opportunities for NSW Government agencies. This includes how IoT can be used to improve customer service.
	Scope and purpose of the IoT Policy – the IoT Policy is designed to support NSW government agencies to deploy IoT safely. This section outlines how the Policy should be used and how it interacts with existing NSW Government policies, frameworks and tools.

Module 1 The Internet of Things in NSW (PDF, 1.03 MB)
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        We pay respect to the Traditional Custodians and First Peoples of NSW, and acknowledge their continued
          connection to their country and culture.
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